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Always a friendly and 
obliging service and will 
always fit you in when 
you need to see 
someone urgently 
 

The service was fast and 
efficient - it was clear the 
GP had read my file and 
new about my medical 
issue - well done to the 
whole team 
 

I was listened to 'properly', 
examined professionally with all 
details explain what was to take 
place. I was taken seriously and 
feel thorough steps were being 
taken, swiftly to get to the bottom of 
the problem. 
 

I think the treatment I 
received is very good 
 

I have been pleased 
with the service and 
was able to get an 
appointment when 
needed. 
 

Reception staff 
are always!! 
Pleasant and 
helpful to us... 
 

The doctor I saw was 
professional, polite, put 
me at ease and I was 
pleased with the 
outcome. I didn't feel 
rushed either. 
Receptionist was very 
polite and helpful. 
 

Excellent care 
very good and 
caring staff 
 



 Very efficient 
staff and very 
helpful GPs 
 

I have always received 
excellent care and 
consideration from the 
Doctors, Nurses and 
Receptionists. 
 

A very friendly 
caring team of staff 
always willing to 
help 
 

Swift and 
pleasant 
service. 
 

Staff have 
always been 
helpful and 
friendly.  Doctor 
listens. 
 

Friendly staff, 
helpful and have 
never had any 
problems with 
appointments or 
general enquiries. 
 

No wait. Quick efficient 
service. Very efficient 
and friendly receptionist 
to book follow up 
appointments. 
 

Seen on time doctor 
listened to what I 
had to say and 
treated me for my 
problem. Excellent 
service. 
 

Friendly & helpful 
receptionists. 
Doctors, very 
informative, efficient 
& understanding. 
 

I find the 
receptionists at the 
health centre most 
helpful also the 
nurses and doctors 
that’s why I would 
recommend them 
 


